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ABSTRACT
Baura A. Mitchell
An Assessment of the Sister Cities International Program as an
International Public Relations Eniity.
1997
Advisor: Dr. Don Bagin
Public Relations Graduate Program

Going global is the business perspective for the 21st century. Unfortunately, global
perspective from Amenican busmess and organization is limited. With the world shrinking
at an astonishing pace orpanizations need to find their communication channels to thew
mternational publics.

The purpose of this study was to learn if the techniques used m the Sister Cities
Internarional Program are effective for international public relations. The findings of this
study would prove helpfis to international public relations professionals in planning their
own programs based on the effectiveness of the Sister Cities Program.

Five cities were evaluated based on fheir activities, public relations tecimiques,
promotion, planning, goals, objectives and evaluation procedures. Evaluation of the cities
was done through research of news articles, brochures, reports and surveys. The five cities
varied in economic, social, cultural and developed hackgrounds. This was necessary to
prove if the program worked on all levels of community development.

Based on the information found, Sister Cities International effectively uses public
relarions and publicity techniques te promote its organization and activities. Positive madia

coverage of programs and events were found in all five cities with high concentrations of

commitment and sponsorship from the media in two of the five cities.



MINI-ABSTRACT
Laura A, Mitchell
An Assessment of the Sister Cities International Program as an
International Public Relations Entity.
1997

Advisor: Dr. Don Bagin
Public Relations Graduate Program

This study assesses the Sister Cities International program as an intgrnational public
relations tool. Sister Cities International focuses on sending the message of peace throughout the
world. This study evaluated the public relations techniques Sister Cities International uses o
sends s message of peace. Through research, surveys and evaluation the author determined the

Sister Cities program is an effective tool for international public relations.
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Chapter 1
Statement of Froblem |

The Sister Cittes International orgaﬂizatinn had, for the past forty years, developed
a public relations campaign that focusedlon peace and goodwill for thousands of cities
worldwide. This campaign, guided by President Dwight 1. Eisenhower, was ta bring
peace (o the world, “Therg is no more important worlk for all Americans than to bring
peace to the world. "' ‘This message of peace developed into a hurnanitarian effort to
provide financial, ecucational, medieal, cultural, political, technelogical and envirommental
sUpport 10 various countries through the years.

¥or its fortieth anniversary Sister Cities International deviloped seven areas of
study to guide it through the twenty-first century; eeonomic development, environment,
health, telecommunicationg, municipal training, youth and diversity. Sister Cities
Iniernational is evaluating its past to continue President Gisenhower's dream. Sister Cities
International has made no formal studies or evaluations of its program.

“This should be the year that Sister Cities Intexnational, (oined by its counterpart.
organizations, should come together (o carry out a common goal of funding and
supervising a long-term research study of the world program and to publish the resuis in
one or more volumes to help future scholars and \;w::rll:l leaders, and others, interested in
understanding wh! the people and their communities during the iast half of the 20Uk

century have contributed to the world during that period. It would make & fascinating read

Tk Mewheisel, “President™s Message,” Sister Cities Paternuntional Magazine.
(Alexandria, VA- Sister Citica Internationat, 1990}, p.8.
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and should be one of the priorities for the fifth decade and the story yer 1o be written "2

This study is part of the goal set by Richard Oakland, editor of Sister Cities Inicrziational

Magazine.

Purpose of the Stady

The purpose of this study was to evaluate Sister Cities Inrernational’s public
relations effectiveness and how public relations skills contribute to the Sister Cities
International program and international publie relations, According to Public Relations
Society of America International Co-Chairs Nana L. Booker, APR., and Barbara ML
Bums, APR., “International studies will be essential, especially the study of different
cultures, international husiness and politics and langnage.”™

Public relations professionals create messages for their cients. They must send
those messages through the proper channels. With international channels the message can
be harder to complete, “We have to understand how to carry messages across borders, |
says Bob Druckemiller, president of international public relations firm Porter/Novelli Yet
we have to tailor those messages for the idiosyncrasies of the inclividual countries.™ For

corperations and indusiry this megsage can be enicial 1o their business. For political and

*Richard Oaldand, “The Changing World: the Tourth Decade,” Sigier Cltles International
Magazine. (Alexandria, Virginia: Sister Cities Internabonal, 1996), p 32

Deborah Mauss, “Career Pointers for Practitioners of the Future,” Publie Relations
Journal. (New York: Public Relations Society of America, Octoner 1093) p. 21

"Keith Elliot Greenburg. (1995, September). Coing Global: Clicats Expand Overseas and
Firms Follow. PR, Tactics [On-line]. Available: hitp://www praa con.

-
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social gmulpsfthe' message can mean the difference between life and death or war and
peace. “Increasing reliance ié being placed on communications control. The heavy
informational flow produced and supported by American companies overseas makes a
powerfil contribution to the domestic maintenance and global extension of the business
system and its values.”

This study of the Sister Cities program is a reference point for international public
refations. The study also shows how the Sister Cities program is usefitl in political, social;

econorcal, and cultural means to promote harmony in the world using public relations

objectives, strategies and tactics.

Hypothesis
Since 1961, Sister Cities International has grown frorn 200 affihates to almost
2.000. This increase leads one to believe that Sister Cities Tnternational must be an
effective program, but it shows an increase only in membership, not activity. The Sister
Cities International program strives to murture international relatisnships through culture,
huginess, technology and éducatinn. To nurfure these relationships a communications or
public relations plan must be in place. Sister Cities International staff member John

Donaldson says, “There are certain attitudes and strategies common to successful

“Herbert L. Schjller, “Madison Avenue-.hni:eriaﬁsm” Richard L. Merritt, Editor,
Commurications in International Politics, (Chicago, Illinois: University of Hlinois Press),
338,



‘development cooperation’ partnerships throughout the world.™ Attitudes and strategies
are important in the public relations aspect of this study. The organization must know the
attitudes of the public to develop, maintain and evaluate a public relations program. In an
international program these attitudes and strategies vary from the home city to the foreign
city. The author designed this study to assess and evaluate the activities and
communications of the affiliated cities and how those topics relate to international public

retations.

Importance of Study

In our shrinking world, the countrylthat was inaccessible twenty years ago is
seconds away on the Imternet, minutes away by telecommunications and hours away by
airplane. The mediz bembard the public with satellite feeds of war-torn countries,
refagees, natural disaster, econoiic changes and many other visions of change in the
world. Public relations professionals are the key decision makers in times of ¢risis and
change. An understanding of international relations is es;ential_in those instances. This
study is a reference tool for international relations in times of cﬁ.mge, creation and orisis,

A 1968 Fortune sarvey asked the top 300 largest industrial corporations about
- their foreign public relations programs. “The basic findings with “espect to these firms
were:

. The number of companies engaging in international public relations activities has

§ Sister Cities International, Building Your Local Program, The Guide 1o Creating
Successful Sister City Programs.(Alexandria, VA: Sister Cities International, 1996), p.2.
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increased markedly in 1ecent years.
> These companies are carrying out public relationg programa on every contingnt and
in every major country.
. The programg are ugyally handled by stafll merbers baged mn the overseas
countries.
- Only one-third of the respondents use either a public relations firm or advertising
agency Lo implement thell overseas public relations programs.
r The principal aciivities are press releases, product publicity, exhibits aud special
events 7
Though this survey is based on research findings from almost thirty years ago, the
information is still relevant in today’s fﬁst—paced global market. More recenily a 1993
' Dwyer report states, “ihe filleen largest public relations organrzations now gencerate
more than forty  percent of their fees outside the United States. The Rowland Co., & unit -
of Saatchi and Saatchi, now gets seventy percent or $24 2 million, of its $35 million in
faes, from abroad. Giant firms such as Burson-Marsteller, ITll aujui Knowlton and
Shandwick, who muscled thelr way uno micrnational markets long aso, now carn ghont

half their fees abroad. In today’s global marketplace, there isn’t any company that can

afford not ta think like an international player.™

" Herbert L. Schiller, “Madison Avenue Imperialism,” Richard L. Mesmitt, Editor, .
Convrrunications In International Politics, (Chicago, Illinois: University of Illinois Press),
p. 328. '

*Keith Elliot Greenberg, (1995, September). Going Global: Clients Expand Qverseas and
Fiins Follow. PR Tactics [On-ling]. Available: hitp://fwww prea com

&



The International Public Relations Aésor::iatic:n erphasizes the international scope
of public relations. James Pritchett, 1992 president of IPRA, challenged US counselors to
lead the way in developing public relations in-the newly ¢merging democracies of the
waorld. “Developed countrics inust recognize their responsibility to develop public

-

relations in the new democracies of the world.™ More research is needed on international

public relations and its effects on business, technology, society and culture.

Assnmptions and Limitations
Reference material is limited about the Sister Cities organization Mogr reference
maicrial available is through news stories and documents provided by the organization. Tn
evaluating the program the author referred to evaluation techniques used by PRSA and as
outlined in the text, Public Relations Techmiques, by Todd Hust znd James . Grunig,
The Public Relations Socicty of America guidelines include, resecrch, planning, execution,
and evaluation. Gruning and Hunt’s ¢valuation techniques use gozls and objectives for

evaluation.

Plan of Study
The author’s plan of study began with 3 review of the Sister Cities International
web-site, news magazines and annual report. From this informeticn the author contacted

the Executive Director of the organization for more information. The author received

*Susan L. Fry, “*92 IPRA President Tracks GHlobal Public Relations,” Public Relations
Jowmal Mareh 1992, V48, 3, p2s.



background infonnatialn.ﬁom the organization for further research. The author choose a
random sample of member cities to study. The author designed = survey for the individual
cities based on information from the organization, the sample cities, classroom discussion
and text material. This study focused on specified sister-cities and the international
organization, The study of these pairs reflects comparatively the overall activity of the
organization as a whole. The author developed survey’s targeted toward twinned cities’
executives and volunteers. Information on the individual ¢ity programs, the international

organization, public relations activities and effectiveness is the basis for this study.



Delipitiom of Terms

Champmel:  The method an grpanization uses to convey its message or wizrmation to its
publics.

Comeminication: Manipulation of symbols to stimulate meaning.

Evpluation: To determine the operations and effects of a specific program relative to the
objectives it 56t out to teach in order to contribute to the decison maling
surrouidding the program.

IPRA. Tnternational Public Relations Association, an international association for
public relations practitioners in the international fGeld

Mepagauss: An international conference on using high explosives and magnetic-flux
compression to create ultra-tigh magnetic fields,

Message: The stimulus which the sender transmits to the receiver.

NIS Newly Independent States; Denotes territories of the former Sovict Union which
currently povern themselves.

PRSA: Public Relations Society of America, an agsociation for public relations
practitioners. It serves to nform and aeeredit public relations
profassionals.



Chapter 2

Literature about the Sister Cities International Program was found through various
SOUICES,

A seprch at the Rowan University Library in Glassboro, M1, ABI database and on-
fine databnses resulted in seventeen articles relating to the Sigter Cities Programs. The an-
lite gervices Amerige On-Line, Magellan, Electronic Library, Sprynet, Lycos and Yrhoo
found four of the seven twinned cities the author examined for tus study. The weh-pages
listed information on programs, events, membership, buginess, and development. The web-
pages also gave E-mail and mail addresses and phone numbers for each program. The
author used this information to contact each director of the sslected city programe.

From the Sister Cities International headquarters, the author received the 40
Anniversary Sister Cities International Magazine, in which two articles and one statistice!
analysis were Tound. Jnside Sister Cittes Internarional, a publication used to update
membets on the prosrams from other cities, provided statistics and marketmyg phang for
this research. Building Your Local Program, Successful Frograns and Pavinerships, and
Memorandum of Understanding, all published by Sister Cities International, resulted in
references to various programs and partnerships underway and evolving scross the United
States.

The author received many brochures, media clippings, technical journals, and
newsletters from the various Sister Cities researched. The author gleaned material from
the 1.08 Alamos Monitor, Los Alamos National Laboratory Newshulletin, Xwindows, The

Independent, the Phoenix Sisier Cities Commisgion brochures, the Roancke Sister Cities



broghure, the Louisville Best Overall Program Award package, end the Sistel'l City file of
the New Sweden Corporation of Bridgeton, New Jersey. This information was important
1o this study due to the impact the local programs have on the communication and
understanding between the twinned cities.

‘The suthar nsed reference material from her personal library guch ag, Public
Relations and Technigues and Meoaging Public Relations, botk by Todd Flunt and
James . Grunig. Cuftural Anthropology, by Wilham A, Haviland, provided information
on varions cultural and political forms of society useful in evaiuating the twinned cites.
Communication in Internotionad Politics, by Richard L. Merrit, provided the article,
Madison Averme Imperialism, by Herbert T Schiller. This article examined the way
advertising, public relarions and marketing influence the world through the American
public relations perspective.

Dr. Don Bagin provided an article by Deborah Hauss, “Career Pointers for
Practitioners of the Future,” from Public Relations Journal. A thesis by Patricia Walker
entitled A Study in Public Relations Fvaluation, also provided by Dr. Bagin, was useful in
regearching evaluation techniques for this study.

The author fuun& the article “Going Global: Clients Expand Overseas and Firms
Follow,” fiom PR Toctics on the website http:ffw.prsa.cum. "[his article examines the
nged for intemational public relations on a corporate Jevel, The article goes on to explain
how knowledze of and relationship with a-foreigln country or city is helpful in developing

an overseas public refations plan.
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Searches of the U.S. government web-pages, on the Lycos server, resulted in three
references from the United Staics Information Agency. This agency grants funding io the
Sistor City program. The information from the web page reviews evaluations used i
approving grant money, program objectives and a review of the People-ta-People
conference held in May of 1997,

The Sister Cities International website, hitp./fwww sigter-cities.org., provided links
to many Sister Cities International members such as Phoenix, AZ., Lovigville, KY., and
Seatile, WA. These links provided the author an overview of the interuational organization
and the programs in use by the local members Many members link their home pages w
the municipality they represent. Some mwmicipalities represenied srovide web-sites for (he
local Sister City program. Flor example, the Office of the Mayor adiministers the Phoenix
Sister Citics International Commission of Phoenix, The city managses its web-sits.

The puthor received numerous press clippings, professionz) joumnals and broginres
from the individual citics. From the Roanoke program, the muhor received a fistorical
back-ground aid promotional brochure. These items explained the purpose and time-line
of the Roanoke program. The Phoenix program Director sent the author 2 media kit that
wehided a special events calendar, newsletter, event brochures and a misston statement.
From Los Alamos, the author received numerous media clippings and a professional
journal from the Los Alamos National Laboratory. This material provided background
information on the nature and Eagiﬂnings of the Los Alamos program. Information
detailing the scientific and cultural exchanges was also in the matcrial. The Director of the

Louisville program sent the author the Best Overall Program Award kit, which detailed

11



the activities, press coverage and history of the Louisville program, The follawing pages

summarize the relevant indings,

Defining a Public Relations Program

Public Relations News defines public relations as “the management function that
evaluates public attitudes, identifies the policies and procedures ofan individﬁal ar an
orgamization with the public interest, and plans and executes a program of action to earn
public understanding and acceptance.”® Grunig and Hunt define 2 public relations
program as follows, “A program is put in place because of anticipsted need for continued
dissermination of information. The program is reviewed periodically to determine whether
its objectives are being met. All or parts of it will be continued as long as there is a need
for more commumication with target publics.™ Sister Cities International declares itselfa
“community”s international salutation,”'* This salutation is the first communication o
message channel tﬁe organization has with a prospective City.

Evaluation of the Sister Ciﬁgs program is done through setting objectives, defining
those objectives and determining their outcome. Graning and Hunt define objectives as

“Creating and maintaining a level of support for an ongoing program {understanding}.

10 James E. Grunig and Todd Hunt, Managing Public Relations (USA: Holt, Ringhart &
Winston, Inc., 1984), p. 8.

Ufames E. Grunig and Todd Hunt, Public Relations Techniques (USA: Holt, Rinehart &
Winston, Inc., 1994), p. 23.

i? Gister Cities International. {1996), Building Your Local Program, The Guide to
Creating, Successfil Sister Cities Programs. Alexandria, VA Sister Cities International.

12



Opening and maintaining contact with other organizations that enable your organization 10
continue its fumctions (commurication).™

Public Relations Society of America uses four key poinis in éwarding the Silver
Anvil to a public relations program. Those key points are research, plamming, execution
and evaluation. PRSA gives the Silver Anvil Awards annually in recognition of an
oroanization’s strategic use of public relations. Winning programs must meet the highest
standards of the four components of public relations programming.

¥ts primary funding source, the United States Information Agency, and its own

naard of directors and state coordinators evaluate the Sister Cities International program

annually,

Defining the Sister Cities International Frogram
Sister Cities International staff membeér John Donaldson says, “There are certain
attitudes and strategies common to successful ‘development cooperation” parinerships
throughout the world ”* Attitudes and strategies are mmportant in the public relations |
aspect of this stedy. The organization fiust know atfitudes of the public to find out what
strategies to use to develop, maintain and evaluate a public relations program. In an
international program these attitudes and strategies vary from the home city to the foreign

city. John Donaldson outlines the components of a successful program in Successfirl

BYames E. Grunig and Todd Hunt, Public Relations Technigues {USA: Holt, Rinehart &
Wington, Inc., 1994), p. 24

2 Sister Cities International, Building Your Local Program, The Guide to Creating
Successful Sister City Programs.(Alexandria, VA: Sister Cities International, 1996}, p.2.

13



Froprams and Paroierships.

h

“Most active sister city pairs engage in a wide variety of educational and caltuzal
exchangz prajects of all sorts, ipchiding student and teacher exchanges, exchansey
of performing and visual artists and simple tourism

Proprams involve a wide range of people in each community i the program or
project, including a variety of citizens and city officials.

Make extonsive use of networking with people in local, naiiopal and interpational
orgazations who have needed skills.

Focus on empowering people toward & complex, long-terra process of
environmépially sustainable development, not charity,

Reciprocity, each side can learn from the other.

Nevelop a more global perspective toward complex intermational probicing.
Mustual involvement and ownership in ll stages of the project

Mutual respect for culture and in-depth knowledge of important mformation abuui

the cities involved m the project.

The program’s are long-term relationships based on mutual interest, tst, and respeci,

they involve a variety of ciiy officials and other citizens. If properly managed, it results

a real parimership that benefits both sides.

1l3 -

The Department of State looks to the Sister Cities program as a way Lo unprove

UTnhn Donaldson, * Successful Programs and Partnerships Involving U.S. Cities and their
Sister Cities in the NIS, Rastern/Central Europe, Latin America, Agia, Affica and the
Middle Eest,” (Alexandria, VA: Sister Cities International, 1956), p. 2-3

14



foreign affairs. “Isolationism is dead and thé 1J.8 remains a global power with global
interests.” Noting that this is impossible without T8, citizen suppurt, Anthony W.
Gambino declares, “Sister Cities prograns 1o be one of the most inportant longstanding
constituetieies for foreign affairs.”"

Ambassador Alan P, Larson also-views the Sister Cities program as an important
factor in buginess development. “Sister Cities International is a resource in implementing

economic development programs in the neighborlioods of the global villape.**

Pefining Tndividual City Programs
The author studied five twinned cities. None of the five pairs of cities had the same
hackprounds, history or culrure ut all had the same goal for strong international relations.
“Thiz is how we build the foundation of trust between ihe two muclear powers,’ said Los
Alamos physicist Steve Younger, organizer of the Los Alamos Swde of the Project. “Ii's by
people with common interests interacting with each other 48 equals”*® The Los
Alamos/Arzamas-16 (renamed Sarov) program is based on nuclear science. Their

relationship started by sharing information and technology to reduce and convert maclear

 Alexandra Price, “The Departient of State welcomes Sister Cities™, Sister Clities News.
(Alexandria, VA: SISTER Cities Tnternational, 1996), p. 8

% Alexandra Price, “The Department of State welcomes Sister Citics”, Sister Crties Naws.
{Alexandyia, VA: STSTER Cities Interpational, 1996}, p. 8

160 A rrarmas-16", Post-Soviet Nuclear Complex Monitor* Exchonge Publications. (Los
Alamos, NM, May 17, 1993), p. 18.

15



science from war machines to a power source. The importance placed on intermnational
relations has an intrinsic value for this pair in their work and their lives. “In science a8 well
as in economy, culture, ecology, there are problems, which & country no matter how ch,
is not able to solve. Expenses may be too large- material, inteflectual, time. So it is Wise tc:.
join efforts. Thermonuclear synthesis is one of such problems.”*

The Phoenix Sister Cities program focuses on culture, eduration and medicine.
They devote their resources to celebrating their many sister cities, Chengdu, China, Ennis
Ireland; Grenoble, France; Hermosillo, Mexico; Himeji, Japan; Pragne, Czech. Republic
and Taipei, Tatwan The Phoenix Commission holds varicus events for each sister city in
cooperation with corperate and individual sponsors. Some of thelr events include photo
exhibits, children’s art exhibits, dance troupes, marathons, business development, art
workshops, culinary classes, film presentations, tour exchanges and wine tastings.

The Louisville program holds the Sister Cities Internationa] Conference and
MasterCard International Sister Cities Cups, educationa! exchanges, sinuricasting between
Churchill Downs and La Plata and an International Medical Conftrence. “Through Sister
Cities of Louisville’s publicity efforts during this Conference, groups of mediﬁal
professionals and social service agencies, private cémpanies and medical institutions have
gotten a chance to develop felaiic:nships among each other. This international project has

been the *human glue’ that has united very different local entities to fill a common

" Joor Mosin, “One Step to Thermonuclear Reaction,” Passport i the New World
(Moscow, Russia, Special Issue), p. 123.

16
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purpose.

The Rnauoké Commission designed the Roanoke Sister Chiles program around
medicine and cuture. Roanoke has one of the oldest sister city relationships, dating from
1964. The Roanoke program has dedicated city landmarks to its sister cities, such as the
Eriendship Fountain in the City Market and the renaming of a downtawn street to Wonju
Sireet, Their Sister City has reciprocated with dedicating the Roanoke Star Plaza near a
river in Wonju, Korea. Wonju also dedicated a Friendship tower in honor of the Mayor of
Roanoke and they hold an annual Sister City festival. Their activites include education
exchanges, medical conferences and cultural exchanges.

The Bridgeton Sister Cities Program, paired with Eskilstura, Sweden, i3 geared to
tourism, sports, cultural and business exchanges. Bridgeton and Eskilstuna have been
members in Sister Cities International for about two years but they have had a relationship
for almost filteen years.

The Brideeton program revolves around cultural, educational and athleric
exchanee with the Cohanzick Zoo, the New Sweden Farmstead Museum and the agh-
school athletic tearms. Past activities inchude the construction and dedication of the New
Sweden Farmstead Museum, A group of engineers and historians om Eskilstuna and
board members qf New Sweden Incorporated managed this projest. The dedication, in
1988, included a special visit b.y- the King and Queen of Sweden and the Governor of New

Tersey. The high-school tennis and baskeiball teams have also traveled between the cities

e The Sister Cities International Medical Conference.” Best. Qverall Program Award,
Louisville Rentucky.(Louisville, K.Y Sister Cities of Louisville, 1996), p.102

17



for competition and partnership,
Tn the planning stages are a white tiger cub exhibit schedulsd for September of
1997, travel exchagges with Swedish and Bridgeton-based travel agencies and an

exchange team for {he Bridgeton Invitational Semi-professional baseball tournament.

Impaetr on World Culinre
“If humanity is to have a fature, human cultures will have to find solutions to
problems of population growth, Fqn:nd and other resource shartages, pollution, and 4
arowing culture of disconient.”® Sister Cities International seems a solution to these
aroblems. Nevertheless, public relations techniques must be a part of the program ©

cugire the pragram is meeting its sonls through evaluaton, research and progress.

¥ Wwilliam A. Haviland, Culpural Anthropology (Fort Warth, TX: Tolt, Rinehart and
Winston, 1950}, p. 441

18



Chapter 3
Selection of the Sample

The sample group was selected randomiy from the list of member cities in the
Sister-(ity organization. These cities vary cuburally, geographically and economically.
The author felt it important to use varying cities 1o assess the effectiveness of the program
m different settings.

Measuring Instroments

The data developed for this study came from web-sites, news articles appearing m
periodicals, newspapers, newsletters and organization training bocks. The author used
research services at the Rowan University Library under the ABI search, the ERIC search
and Government Publications. These searches, using the keywords: international public
relations, Sister Cities International, foreign relations, International Public Relations
Association, community relations and Public Relations Society of America, resulied in
sixteen usable articles.

On-line sarvices used for research were the Electric Library, Yahoo, America On-
Line, Lycos, Sprynet and Magellan, the Library of Congress and the World Wide Web.
Using the keywords noted abové, this search produced thisty-six usable references.

A random sample survey of twinned cities was also used to gather information
regarding the individual programs in the selected cities. The survey asked about topics like
promotion, participation, membership, culrural-er;:change and awareness of the program.
The purpose of the survey was to develop a pattern of public relations use in the Sister

Cities program.
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Procedures

The author contacted the executive director of the Sister Cities International
program, Juanita Crabb. Ms. Crabb referred the author’s request for information to David
Potter, directar of development for Sister Cities International. Mr. Potter, through E-mait
and the TS Postal Service, forwarded the author a media kit, memberstup kit, raembership
guidelines and a fortieth anniversary information package.

The author developed a program assessment survey based on the “Five General
Objectives of Communication” and “Behavioral Molecule,” cutlined by Grumg and Hust
in Public Relations Techniques. The author also incorporated the judging model used by
the PRSA Silver Anvil Awards. The results of the questionnaire ouwtline the Sister CRy
program and its use of public relations techmaques.

For individual city information the author contacted the directors of the Bridgeton,
NI Los Alamos, NM.; Phoenix, AZ.; Louigville, KY ; Cincinnati OH.; Asheville, NC.;
and Roanoke, VA, programs. A letter of introduction requested information on their
programs. After evaluating the information from the individual cities, the anthor then sent
a questionnairs to the responding cities. Bridgeton, NI., Los Alamos, NM., Phoenix, AZ.,
Louisville, XY, and Rpanoke, VA., the only respondents to information and participation
fequests.

After reviewing the surveys, the author ran the information through a Quattre Pro
Spreadsheet program to find results of program activities, use of public refations and
publicity techniques, membership information and evaluation. (See g;‘aphs 3-5). A

culmination of the resulis led the author to investigate the evaluation techniques used by
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the Sister Cities International main office. Afler reviewing the techniques and comparing
them with the local programs, the author found many similarities in the overall program
and the individual programs. The results are found in graphs i-3 in this study. The graphs
outline the growth and activity of the international program'and the use of public relations
technigques or activities n the local programs.

The author searched for more information on internabwonal pablic relations 1o
reinforce this study and its use for the Sister Cities Internaticnal program. There is Iitfle
information available on international public relatons. Most information available focuses
on governmental foreign relations. Littls information was available on corporate and

international public relations.

Analysis of Drata
The author reviewed the data to establish a link between public relations snd the
Sigier Cities program. The author reviewed the surveys, articles, web-papes and general
information of the program. The infornmation rescarched provided an overview of the
public relations techniques in the Sister Cities Program. The newes ariicles and technical
journals provided the most usefitl information on the local programs and thelr suceess in
pubticity, productivity and awareness. The author describes the results of the flndings in

the following chapters.
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Chapter 4
Findings

A, survey was deveéloped by the author to examine public ralations techniques used
by the five cities studied. The survey was based on information from the 1996 annmal
report of Sister Cities Imternational. (See Graph 1-2). Information from those graphs and
the individual surveys is discussed in this chapter.

The Sister Cities International program uses a basic evaluztion technigue. The
organizations sets objectives and charis its progress. A progress evaluation is done to
determine if the organization is meeting its objectives. This evaluation is done by asking
the state coordinators and local programs if the member's needs are being met. Then, the
information is compiled to modify the objectives as needed. The Umted States Information
Agency evaluates the program annuaily.

The [fnited States Information Agency funds many types of organizations focused

on international exchange The Office of Citizen Exchanges requires the following for

funding:

> Programs that address long-term objectives of support of democratic institutions.
- The free-flow of information.

> Market-based economic development.

> Iniernaiional cultural exchange.
- Programs are to be based on competition, substantive ﬁgor and cross-cultural

sensitivity.



The primary program objeetives of the Office of Citizen Exchange are:

- Development of nstitutional [inks which live heyond the duration of USIA funding

support.

- Creation of consortda, associations and idormation networies which endure.

" Transter of useful information overseas.

v Expansion of international awareness and progranuning among U.S. non-profit
nstitutions,

x Stimlation of 1 8. and foreign alternative finding sources to enhance and expand
United States Information Agencies mandate through the privaie sector.
. Enbhancement of knowledpe of American cultural traditions and values.
. The miroduction of ideas which may contribute to the solution of long-tenn
inrernational problems.
This ageney is the program’s major source of funding. USIA review 18 1¢CC85a7Y 10
continue finding
The board of directors and the state coordinators frow cach gtate meet three to
four times a year to evaluate the international program. They also set the short and long-
term goals for the orpamzation at these meatings. The objectives set are regional. The
group then follows the progress as outlined above.
The internaiional program holds anmal events for local programs. Cities vie to
tigld the anmual conference of the international prugrlam. The annual eonference provides
the oppertunity for the host city to promote itself to more than 1,280 pecple from more

than thirty countries. Two of the cities researched, Phoenix and Leulsville, have beld the
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conference. The international program sponsors youth art exhibits, student scho]arships
and internships. Sister Cities International publishes two guides impertant for individual
cities to establish their programs. Building Your Local Programs and Successful
Progroms end Parterships provide outlines for the individual cities to incorporate their
program, develop their boards and committees, raise funds and plan a public relations and
publicity progrém.

The international program ;ﬁmrts a quarterly newsletter Sister City News. This
publication is & source of internal communication for the international and local programs.
Tt is ap external communication source for prospective members. The newsletter lists cities
interested in becoming members and cities who are new members. Sister Cities News also
reviews events and plans from the local programs and internationat events. Member city
officials and the publications’ stafl discuss tips on promoting the program, dealing with
local governments and commentaries about the program.

Sister Cities International offers many programs and scholzrships to pmniote Sister
Cittes International and provide a source of funding and education for its members. Those
programs are the Eisenhower International Scholarship that aliows foreign students to
artend universities in their 17.5. sister city and the Young Artist Awards Program that
recognizes the achievement;s-of young ﬁeoﬂe from member cities who express the
meaning of the sisferucities ﬁssion in their artwork, The Anmual International Awards
Program celebrates the member cities who hive the most innovative and outstanding
programs, The categories include cultural diversity, environument, trade, tourism, youth,

arts and culture, best first-year project, best overall program and volunteer of the year.
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Oither programs, which are exchange programs, are the U.5.-Japan Volunteerism
internship, where pairéd cities send an intern to the sister city for & month 10 practice
volumteerism. The U.S.-NI8 Thematic Youth Exchange Program, finded by the United
States Infonmation Agency, supporns five foreign and five local high school zge students
to participate in planning sessions for the sister city. These planning sessions wclude
enviromnental, health care, communiry service, business develapment, fine and perfoTmung
arts programs. The siudents pick a project and plan & program. Gre-hundred t#ly of these
exchanges {ake place annually, 'The SCI-Tri-latera]l Exchange Pragram, funded by a grant
from the Japan Foundation’s center for Glohal Partnerships, provides U.5.-Japan pairs to
irtvolve a third eity in a developing coumtry to partner with their union. The grat pays the
iravel expenses for an intern to coordinate with citizens.and city ofcials tn the third etty
to plan and promote 2 project or program, Projects could include cnvironmentpl issees,
oity phanming and education. The final program offered is the Russian PIN Pragrem an
exchange program for managers of independent Russian newspapeura, Their 3.5,
counterparts offer the managers internships and iraining in managovent slolls and
techniques.

The pragrams offered by Sister Cities International play & patT in the public
telations and publicity of SCI. These programs offer SCI a channel to send their message
of world peace. These channgds alse provide input or reaction from their public.
[rformation from the public should inctude effectiveness of ihe program, memper
participation and changes needed m the program, Through these programs the recipient

cities send thelr own messapes. These programs are a way of finding the idiosyieracics of
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the twimned foreipn ciry,

The membership of the program has increased by 20% over the last thﬁy—ﬁvﬁ
years. Most of the members are in California and Gurope, (See Grapk 1.) With the
nctivities described above, this membership increase supperts and even increases the
number of programs available io members. The most popular activitics by sister cities
members are school allilations, fing and performing ara exchanges, community
development programe and business and trade delegations (See Graph 2.}

Based on the findinss from the web page, program guides, statistical analysis and
news clippings, the Sister Cities Tnternationa) is an effective toal in international relations
due to the many businesses, cultyral, educational, scientific and technological exchanges
that have taken place in the last forty years The support Sister Cities International
recaives from its funding source, the United States Information Agency, and the Siate
Department proves that the United States government relics on Slater Cities International
as an international public relations source. Public relations professionals who need to plan
international programs can look to Sister Cities Internationgd as a planning tool.

The Sister Cities International Program considers the Phoenix Sister Cities
Commission an outstanding program, as a Winner of'the Best Overall Program Award in
1996 and 1994. The Phoenix Commission alse won the 1993 8pecial Achievement Award
for Trade and Tourism, the 1993 Spezialr Achievement for Cultural Exchange, the 1991
Special Achievement for Cultural Awareness and the 1989 Best Single Project award. The

Phoenix Program has a core mission of prototing international relationships.
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The Phoenix prosram uges ads, medin covernge, special events, brochures, the
Internet, other organizations and public relations counsel to plan and promaete for ifs
program. {See Graph 4.) Phoenix has seven sister city affiliations, including a Capital
Cities agreement with Prague, Czech Republic, Phoenix has the highest number of
affiliations of the five enies studicd. (S¢e Graphs 2 and 5.)

The Phoenix program ¢valuates 1tself throuph an internal crganizational audit. As
an sxiension of thelr ¢ity povernment the city does the audit. The Fhoenix program
promotes itself through a web-page, many brochures, newsleiters snd fnedia kits The
author received one such kit for her researcle The kit ineluded an activity calendar,
newslatter, several brochures and meeting plannets, The activity calendar listed events,
committee meetings, corporate sponsors and application due dates. The meeting planners
gave news updates about the Phoenix Sister City Commission and its plans for the year. A
newsletier reviewed events [roim each of the Phoenix sister cities. Like the Sister Ciiy
Naws thig publication is a channel for internal communication for the Phoentx Sister Cities
C.ommission.

Brochures included in the kit were a membership brochure, Chimese Week, Japai
Week, French Week and the Twentieth Aumiversary Phoenix-flimefi Celebration booklat,
Each of these brochures has a communications purpose. The membership brockire
explains the purpose of Sister Cities- inteméﬁonal and the Phoenix Sister Cities
Commussion, It alse explains how being 2 member can benefit business, culture and social

arbpations,
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The Chinese, French and Japan Week brochures are event brochures. Each lists
the dates, times and events taking place to celebrate the sister city of that. country. Each
brochure hists corporaie sponsors, special events, 4 mission stalement, prices and a
schedule of events. Fach brochure has its own identity but also refiected the Phoenix
Commission partnership. The Twentieth Anmiversary Celebrafion hooklet, is more of a
program with historical content. It provides background materizl zbout the Himeji-
Phoenix partnership and goes on to list contributors and sponsors. The Phocnx
community affliations include arts, business, civic, pultural, gducaiional, farpbes,
sovernment, medical, religi;:}ﬁs, sctentifle and technical.

The Phognix propram uses its public relations tools to the fullest With a fisll-time
gtaff' of four, this is a reasonable task Of the five cities studied the Phoenix program is the
anly pne with » fisll-time staff to work on public reia.tim;s,

The Los Alamos program, one of the voungest pro gfa.tns; has an in-depth prograin
focusing on science, technology, education and medical exchanges. Developed throush &
scientific exchange with 18 trug partners in Ruagia, this propram is focused on support of
its Russian counterparts. |

Since it is a young program, the Los Alamos program doge not have & fll-tune
stafl. But its public relations efforts through media relations ace outstanding. The news
srticles available about the Los ,Alaln"ms program were numerous. All of the articles the
zizthor researched had a positive perspective about the Los Alammos program. The
scientilic aspecis -:wf thelr program are extensively documented through L.os Alamos

National T.aboratory internal communications records. They include but are not limited o
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the Russtan-American Collaborations to Reduce the Nuclear Danger, Detteline Los
Aleanos, Newsbulletin and Xwindows. Much of the information dosumented in these
worke is technical and geared to a science-oriented reader. The reader does learn the
oriping of the L.og Alamos and Arzamas-16 (Sarov) pairing.

The I.os Alamos sister Gity program is not run by the Los Alamos Nanonal
Laboratory, but there is a definite connection. The Log Alamos progrem has sponsored
student exchanges, raised funds for medical supplies for their Russian counterparts and lab
exchanges where the scicntists from Log Alamos and Arzamas- 16 have traveled to both
countrics to test puciear projects. The Los Alamos community affiliztions include
business, givic, educational, cultural, families, government, medical, scicatific and
technical

Since the program is new, there is no formal evatuation process. The Los Alamos
program evaluates itsell through informal discussions, Its publicity and prometional efforts
are through the media and profeasional joumals previously listed. The Los Alamos
prograny, throush the media, urged its citizens to donate funds for medical supplics to
Arzamag-16 Since the breakdown of the Soviet Union, funds, supplics, and even food iﬁ
scarce in the Russian states. Through the media efforts, $500,000 was raised for medical
supplics for Arzamas-16. The Los Alamos program is very focused on its scientific efforts
to collaborate with its Russian cauﬁterparts.. The program places international relations
high on its list of priorities as proved by this statement from Progrzm Director, Irv

Lindemuth, “prominent symbols of the cold war can now work and play side-by-gide as
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equals toward the goal of world peace.”™

The Louigville program is extensive. It has six sister cities, La Plata, Arpentina,
Mainz, Germany, Montpellier, France, Perm, Russia, Quite, Eenadar and ‘famale, Ghana.
Although extensive, the propram does not have a full-time staff. Since the Lowisville
program dogs not have a full-time staff, they do not evaluate their program

The Louigville program does use a variety of resources and events to publicizs ita
program. Public relations and publicity techniques in use are media coverage, specipl
events, brochures, thé Imternet and other organizations. Some of the events they sponsor
or share with their sister citics are the Kentucky Derby, which is simulcast in La Plata, the
MasterCard World Cup Soccer Tournament, which is open to other Sister Citles members
and the Sister Cities International Medical Conference, which explores new developménis
in medical technology. The Louigvitie program also sponsors educztional exchanges with
local schonls and universities.

On the La Plaia side, the Arsentinean ¢ity has a day*s racing ac La Plata, and 2
sireet in La Plata will be renamed Calle Touisville. The relationship with La Plata is
Louisville’s most in-depth program. Aside from simulcasting the races at Cherchill
Dyowns to £.e Plate, breeders in La Plara are negotiating ‘with Louisville braeders to
purchase Kentucky-bred horses. Trade mizsions for investment in Argentina and travel
between the two cities have also been implemented.

Educational programs include adopting 4 rurat school in La Plata by the Louisville

Youth program and an exchange of fifteen students and one teacher from La Plata for a

* Irv Lindemuth, (1997} [Sister Cities Survey for Masters Thesis]. Unpublished raw data.
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month in Louisville The La Plata Committee News is a source of miernal communications
with briefs about workshops, meetings, conferences and planned exchanges.

Louisville’s relationship with Perm is almost as extensive as its La Plata
relationship. The Perm comection hosts middle and high school exchanges. These
exchanges host Perm students from six months to a year in a Louisville home University
faculty have traveled for a semester of study at Perm University and the University of
Louisville. Boy Scout troops, art galleries and performing artists bave enjoyed the
exchange of culture through the Sister Cities program.

The Louisville program, despite not having a full-time staff, has a very strategic
program, Media coverage was tracked at 39.4 million impressions for the recent World
Cup Soccer Tournament The event boasted 46 local and national sponsors. Teams
participated from seven countries and twelve American states.

The executive board of the Roanoke program evaluates its program. Its six sister
cities are Kisumu, Kenya; Pskov, Russia, Wonju, Korea; Florianopolis, Brazil; Opole,
Poland and Liang, China. The Roanoke program uses the media, special events and
brochures to promate its events. Its commﬁnity affiliations include arts, business, civic,
cultural, education, family, refigions and medical organizations. Sponsored events have
been art and artifact displays, murals, landscaping, tree plantings, festivals, and dedications
of public areas. Roancke and Wonju share a closer bond than most Sister Cities, they are
topographically and demographically afike, They share the same scasons, plant-life,

industries and businesses.
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The Bridgeton program is sduministered by the Office of Public Affairs, Tourism
and Recrestion, the Bridgeton-Cumberland Tourist Center and New Sweden
Incorporated. New Sweden Incorporated is 2 non-profit organization that manages the
New Sweden Farmstead Museum. The Office of Public Affairg coordinates the programs,
gvents and exchanges. New Sweden Incorporated supports these programs by previding
housing , transporiation and special events at the New Sweden Museum and Iarmstead.
Publicity and promotion for the t;,vents are undertaken by the Bridgeton-Cumberland
Tourist Center.

‘The Bridgeton program uses ads, media coverage, special cveits, brochres and
the Tnternet to promote and publicize its actvitics. There is no formal evaluation system in
use for the Bridgeton program, Stafl’ involved with gach event summarize the event
afterward to list problems or sugpestions for the next event, but the program as a whole ie’.

not evaloated
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Graph 1

This graph, compiled by Sister Cities Internationsl, showe the prowth of the Sister
Cities program. The author vsed this information to eompare the growth of the five cities
studied. This praph also shows the breakdown of the foreign communities they pair the
Unhed States cities with and the states with the highest parcentage of parnticipation
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Graph 2

This graph shows the number of participating cities by continent. A breakdown of
activities, organizational involvement and local institutions is also listed. The author used
this breakdown in comparing with the activities of the five cities studied. The cities paired
with the five cities studied are:

Phoenix: Chengdu, China

Ennis, Ireland

Grenoble, France
Hermosillo, Mexico
Himeji, Japan

Taipei Municipality, China
Prague, Czech Republic

Louigville:  La Plata, Argentina
Mainz, Germany
Montpellier, France
Perm, Russia
Quito, Ecuador
Tamale, Ghana

Roanoke: Kisumtu, Kenya
Pskov, Russia
‘Wonju, Korea
Florianopolis, Brazil
Opole, Poland
Lijang, China

Bridgeton:  Eskilstuna, Sweden

Los Alamos:  Arzamas-16 (resamed Sarov), Russia



U.8. Sister Cities activities and Community Partnerships

Maost popular sister citics activities:

(1] Schoot Afhliarions

12} Performing/Visual Are Exchanges

{3} Communiey Development Frograms
Health, Enoironment, Humanitarian Aaitanc:
Torertem, Eronamic D:‘w’i«:-j?m:m
Telerormmunicdrions

[4] Business/Trade Delegations

[5] Foreign Lanpuage Insruetion

Lozl arganizations involved in sister cities activities:

1] Chamber of Commerce ... 69%
(2] Newspaper .oocnvnniemones 07%0
(3] TV Station ..ovveoooeeeen T 4104
[4] Rﬁml‘)’ C,lLl!'_‘r Catiamtimrere e, 3G%
[5] Radio Sratkanr .ceinieen 3%
[6] Boy & Gl Scouts ... 19%
[7F] Lioas Club oo 19%
[8] Kiwanis Chals e 17%
Local institutions involved in sister cities activities:
[1] Secondzry Schools . 3%
12] Elemeneary Schools e (7%
13] Universities ...o.oooeae e 55%%
{4} Hospitals/Clinies vunereen 41%
15} Musenms oo 41%
[6] Junior Colleges......cocnrnene 24%

[&] Club or Organizational Links
[7] Mewspaper Column Exchanges
[8] TV Staticn Links

[9] Videa Exchanpes

[10) Communiry Service Project
[t]1] Muscum Bxchanges

[12] Radio Sraricn Links

9] Veterans Qrganiztions .. 10%
(10} Seropromist Clab e 5%
1) YMCA i e 2%
[52) YWCA oo e, 1%
(13} Ethnic Groups oo s 2%
[14] Ciry Departmenis (pelice, ete) .. 2%
[15] Holiby Groups ... TR %
7] Religious oo 24%
|8] Orchesiias e 24%
[9] Tradz Schools oo o 22%
[10] Enviconmental oo 22%
[11] Cultural ODrpanizations e 12%
[12] Zoological Parks . 7%




Graph 3

This graph shows the participation, membership, activities and length of time for
each city studied. The author compared this with activities, members and affiliations of
the international program data.
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Graph 4

Thig graph shows the use of public relations and publicity techniques used by the
five cities studied. This data can be compared with the data in Graph 2.
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Graph 5

This graph lists the types of affiliations and/or members of the researched aties,

Thig graph can he compared with Graph 2.
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Chapter 5
Summary, Conclasions and Fecommendaiions

The author’s research of the five twinned cities mentioned provided a variety of
wdormation on Sister Clties Internaiional. The research also pave & ghmpse of numerous
caltures and eommmmities from arcund the world, Starting at the s;::mrcé, the Sister Cities
International headquarters, the author received information to find five unique, interesting
and hnpﬁrt&ﬂt citles in the program. By contacting the directors ol the five progiams mors
information on the particular cifies role in Sigter Citica International was received,

The survey, hypothesis and findings wers hased on infermation from the national
program and the five local programs. Articles on international public relations were helpfiil
in praving the importance and need for Sister Cities International zs an international public
relabiong tocl.

From this study the author found:

» Cf the five cities studied only three lllse more than half of the public relations
technigues available to them.
r Only one of the cities formally evaluates its progratn, that same city is algo the only

one that has a full-time public relations staff.

r Twao cities do informe! evaluations through discussion by the board of dirsctors.

> Four of the five cities have community affilintions from eight or more types of
organizations. |

x All five cities are comparable (o the organization 48 4 whole on membersiup,

activities and participadon. (See Graphs 1-5).
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All five cities place international relations as.a pricrity in their organization and as
part of their mission.

Three of the five cities have six or more sister cities and two have only one.

From the limited studies done by Sister Cities International, the comparative
resulis for the five ciiies studied revealed all five share the same top four activities
2g the most popular activities for th.c program 4% 4 whole.

To coordinate the events, publicity and planning that each Sister Cities program
needs, public relations techniques are key in making the program work.

To meet the goals and objectives set by the Sister Cities program, internationally
and locally, & public relations plan with objectives, strategies, tactics and
svaluation must be in place. Only three of the cities surveyed have an evaluation |
plan in effect,

Degpite not having a public relations staff, the five cittes studied showed enormous
capability In getting media coverage, as shown by the Louisville and Los Alamos
programs. The media coverage for the Los Alamos program cansisted of local,
national, international publications and government documentation. The Louigville
program consisted of local, national and international publizations and local radio
and television coverage of their nﬁme:mus events.

The five cities studied have used their Sister City program (o enhance the
international relations with cities that are similar to them in heritage, chimate,

resaurces and culture.
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Through these exchanges thé cities have experienced growth in business
development, cultural awareness and diversity, medical, technolegical and

scientific brealithroughs and 2 commanality-as a global community with the goal of
peace in the world.

From the requirements listed by the United States Information Agency, through

the Office of Citizen Exchanges, Sister Cities International meets 2ll of the requirements

for funding,

|

The local programs develop links to the community that subsist long after mitial

funding is received from USIA.

Each local program is required to develop a board of directors with links to
various sections of the community to further the local program

With every exchange made each program disseminates usetisl information
overseas. For example, the nuclear technology n Los Alamas o transfer nuclear -
power from warheads to a non-threatening source of energy.

Bach local program is incorporated as a non-profit agency to promeote infermational
awareness and acceptance in the peace process worldwide,

Each local program develops funding through corporate sponsors, memberships
and spacial events. This deters firture need for TJSIA funding.

Each local program expands their l.ﬁowl‘edge of American culture while promoting
it to its sisfer city.

Bach program successfully develops channels to combat international probiems.
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For the corporate world this study has gréat impact in leamning the message, channel and

understanding of internaticnal publics.

Conchasions

This study was meant to asses the public relations techniques used by Sister Cities

International and how those techniques can be used by public relations professionals.

Based on the research the author concludes the following:

-

Sigter Cities Imternational meets all of the reguirements for funding by-the United
States Information Agency. |

By meeting the USIA requirements, Sister Cities International is meeting its goals
and objectives.

Goals and objectives ser by Sister Cities International are adaptive to the local and
national program needs.

Sister Cities International is an effective international public relations program
based on the efforts of its international communication goal of “peace in the
world.”

Sister Cliies International adequately uses the techniques of research, planning,
execution and evaluation. The individual programs do need help, through
manpower and planning, to evalyate their local programs.

The agtivities implemented by the individuzal ciﬁes promote the program and are
covered adequarely by thf: news media.

The activities of the five cities studied is parallel to the overall organization,
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International public relations is a minimaily researched topic.
Corporations are increasingly relying on overseas markets for their business.

1t is the author’s feeling that public relations professionals can learn many things

regarding international relations from the Sister Cities Infernational program. Though the

individuat ¢ities do not have formal planning and evaluation programs, many public

relations professionals should use their mission and core beliefs of & global community to

enhance their own international public relations efforis.

Recommendations

Based on the information reveated in this study the author recommends the

following;

[ ]

Sister Cities International should develop an evaluation techruque for the local
prograins. This e\ralﬁ ation format should include objectives, research, planning and
execution, The objectives used should incorporate some of the objectives used by
the United States Information Agency. This e#'alﬁation procedure can be
distr.ibﬁt_ed through the state coordinators.

Sister Cities Imernational should develop a guidebook examining the international
relations technigues, activities and pro gra,.ms in use by the lacal programs, This
guidebeok should inchide all facets of public relations used by the local
organizations. |

The Succes.éfu! Frogrems guidebook shouid have a more detailed conmunications

and public relations plan. This plan should encompass all the technigues public



relations professionals use for successfial programs.

A guidebook examining the local programs should be made available to public
relations oreanizations. This guidebook should nclude the various international
agpects used by the local and international program to approach, match and
marhure sister cities.

Sister Cities International should evaluate ita use of public relations techricues as
an organization and refine them to meet its objectives.

Sigter Cities International should he studied in detail rezarding the seven goals
discussed in chapter one Those g;:sals are economic develOpment, environment,
health, telecommunications, municipal training, youth and diversity.

A thorough study of Sister Cities Tnternational would provide public relations and
communication tachniques in business, medicine, techinalopy, culture, community
development and education to the international puhlic relations scholar.
Corporarions and organizations should join with Sister Cities International to
develop communication and public relations techniques auned at international
publics. |

“Worldwide there is a great thirst for public relations knowledge... Public relationg

is at a crossroads in this decade. The practice is mamring into a major mavagement tool

that emphasizeg gleatepies over techniques. I am convineed that the 1990° will be the age

of maturity for public relations.™ Ifthe 1990's was the decade of maturity for public,

3 Qusan L. Pry, “IPRA President Tracks Global Public Relations,” Public Relations
Journal, March 1992, V48, n3, p25.
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relations, the 21st century needs to be the coliivation of mternaticnal public relations and
all of its rewards. The strategies of Sister Cities International can be the basis of it

SUGCESE.
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Graph 1

Thig graph, compiled by Sigter Cities Intetnational, shows the growil of the Sisiar
{ities program. The anthos used thig information to compare the growth of the five cities
studied. Thig praph also shows the breakdown of the toreign connnunities they pair the

United States cities with and the states with the highest percentage of participation.
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Graph 2

Tlus graph shows the number of participating cities by continent. A breakdown of
activities, otpanizationat involvement and local institutions is also lsted, The author used
this breakdown in compating with the activities of the five cities studied The citics paued
with the five cities studied ate:

Phoenix: Chenpdu, China

Ennis, ircland

Grenoble, France
Hermosillo, Mexico
Himeji, Japan

Taipei Municipality, China
Prague, Czech Republic

Louisville:  La Plata, Argentina
Mainz, Germany
Motitpellier, France
Perm, Russia
Cluite, Ecuador
Tamale, Ghana

Reancke:  Kisumu, Kenya
Pskov, Russia
Wotiju, Korea
Floriatopolis, Brazil
Dpole, Poland
Lljang, China

DBridgeton:  Eskilstuna, Sweden

Los Alamos:  Arzamas-16 {renained Sarov), Russia
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raph 3

This praph shows the participation, membership, activities and length of tune fior
each eity studied, The author compared this with activities, members and affifiations of

the international program data.
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Graph 4

This graph shows the use of public relations and publicity techniques used by the
five cities studied. This data can be compared with the data in Graph 2.
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Graph 5

This graph lists the types of affiliations and/or members of the researched cities.
This graph can be compared with Graph 2.



Roanoke
Phoenix
Los Alamos
Loutsville

Bridgeton

Types of Community Affiliations

5 10 15

Business | Cultural

Government J . Other

Technical




Sister City Survey for Public Relations Evaluation
1) How leng has your Sister City program existed?
Q0-5years [Q0-10years Ll11-15 years [116-20 years 121 or more vears

2} How many Sister City affiliations do you have?
G112 O3-4 Q36 O 7 or more

3) How marty activities do you hold per year?
203 Q4-10 111-20 20 or more

4y How does your program promote its activities? (Check all that apply)
UAds (Radio, TV, Print)  -[OMedia Coverage  UMagazines Ulnternet
O Professional Joumnals 0 Special Events WBrochures [O0ther Organizations

) What types of activities do you hold? (Check all that apply)

LJArtistic 2 Civic OCultural OFducational Q Religious
OBusiness  [LCommunity QEconomic  Poelitical [Scientific
QOther (be specific)

&) How many members do you have in the organization?
11-10 Q11-20 a21-30 031-40 Q41 or more

7 What part of the community do they come from? (Check all that apply)
Arts O Cultural O Education (3 Religious 7 Technical
OBusiness [ Civic O Families = (J Scientific 3 Other (be specific)

8} Do you have a Public Relations person on staff or serving as counsel for vour program?
OYes 2 No

)] If no, why not?

19y  Ifyes, what is the extent of their involvement in the program?

11} Do you have a mission statement or goal for your Sister City program?
OYes O No

12)  If so, please enclose.




13y Do vou evaluate your Sister Cities program?
OYes L No

14y  Ifyes, how do you evahiate it?

153  How unportant is mtecnational relations 1o your organization”?
OHigh OModerately High 0O Average  OBelow Average OLow

19} 'What do you feel is the most important contribution your organization has made to international
relations?

Thank-you for completng this survey. Please returtl it i the enclosed envelope or fax it ta 609 823-1010 by May

10, 1997. I the envelope 18 missing, mail it to;
Lanra Mitchell

&% Dove Drive
Millville, NT 0853

1HANK-YOU!



Laura Mitchell

608 Dove Drive

Millville, NJ 08332

609 3270376

609 825-1010(fa)

E-mail- badequate@aot.com

Juanita M Crabh Sepiember 20, 1926
Executive Diractor

Sister Cities International

120 Souih Payne Strect

Alexandria, VA 22314

Fax. 703 83564515

Dear Ms. Crabb,

I am a graduate student in the Public Relations program at Rowan Collepe of New Jersey.
I am working on my Masters’ Thesis and would like to focus on your organization. 1 am familiar
with some aspests of the Sister-Cities program  For my thesis [ want to review the Sister-Cities
proeram focusing on public relations themes of promaotions, grants, fundraising, special events or
the effectiveness of the program.

If there are topics or situation that warrant research please contact me ar the above

address. I appreciate your tine considering my request.

Smeerely,

Laura Niitchell



Ms. Kate Ross

Phoenix Sister City Commission
12 South 2nd Ave

4th Floor

Phoenix, AZ 850603

Dear Ms. Ross,

Laura Mitchell

608 Derve Dinive

Millville, NT 08332

609 327-05376

609 825-1010{Fax)

E-mail: badequatef@aol.com

Tamaary 26, 1997

{ amn g sraduate student in the Public Relations program at Rowzn College of New Jergey.
For my graduate thesis I am doing a study on the Sister Cities Intermational program as an

effective public relations program.

Iwouid appreciate it if you could send me information on your prossam and how it has
alfected public relations in your conununity. If you could send this to me by Februay 10, 1997

would appreciate it. Thank-you for your help.
Sincerely,
Lavira Mitcheil

Graduate Student, Public Relaiions
Rowan College of New Jersey



Laura Mitchell

608 Dove Dirive

Millville, NJ 08332

609 327-0376

H09 325-10 lﬂ(fa:s:)

E-mail, badequatef@aol com

Dy Irv Lindemuth January 26, 1997
T.05 Alamos-Sarov Sister Cities

437 Capulin Road

T.os Almaos, NM 87544

Dear Dr, Lindemuth

I am a graduate student in the Public Relations program at Rowan College of New Jersey,
For my graduate thests 1 am doing a study on the Sister Cities International program as an
eflaciive public relations program:

I would appreciate it if you could send me information on your program and how it has
affected public relations in your community. If you could send this to me by February 10, 1997 L
would appreciate it. Thank-you for your help.

Sincerely,

Laura Mitchell
Craduate Smdent, Public Relations
Rowan Collese of New Jersey



Laura Mitchell

6G8 Dove Drnive

Millville, NJ 08332

50% 327-0376

509 825-1010(1zx)

E-mail; badequate@aol.com

M. Florine Postell January 26, 1997
Cincmmati Sister Ciiies

441 Vine Street

Suite 2011

Cincinnati, OH 45202

Dear Ms. Postell,

I am a graduate student in the Public Relations program at Rowan College of New
Jersey. For my graduate thesis I am doing a study on the Sister Cities International
program as an effective public relations program.

I would appreciate it if you ¢could send me information on your program and how
it has affected public relations in your community. If you could. send this to me by
February 10, 1997 I would appreciate it. Thank-vou for vour help.

Sincerely,

Laura Mitchell
Graduate Student, Public Relations
Rowan College of New Jersey



Lanra Mrchell

&0% Dove Dnive

Millville, N QR332

&08 327-0374

805 825-1010{fax)

E~mail. badeguate@acl com

M3, Pam Yenawine Jarmary 26, {997
President, Louisville Sister Cities

&51 South Fourth Streei

Louisville, KY 40203

Diear Ms. Yenawine,

I am & graduate student in the Public Relations program at Rowan Collepe of New
Jersey. For my graduate thesis I am doing a study on the Sister Cities International
program as an effective public relations progyain.

T would appreciate it il you ¢ould send me information on your program and how
it has affected public relations in your communiry If you could send this to me by
February 10, 1997 I would appreciate it. Thank-you for your help.

Sincerely,

Laata Mitchell
Graduate Student, Public Relafions
Rowan Collage of New Jersey



T.aura Mitchell

608 Dove Drive

Millville, NJ 03332

600 327-0370

609 §25-1010(fax)

E-mgil: badequate@aol.com

Mr. Dennis Hodgson Jamary 26, 1997
Asheville Sigter Cities

107 Evelyn Place

Asheville, WC 28201

Dear Mr. Hodgson,

I am a graduate student in the Public Relations program at Rowan College of New
Jersey. For my graduate thesis T am doing a study on the Sister Cities Interational
program as an cffeetive public relations program.

I would appreciate it if you could send me information ¢n your program and how
it has affected public relations in your community. If you eonld send this to me by
February 10, 1997 I would appreciaie it. Thank-you for your help.

Sincerely,

Laurz Mitchell
Graduate Student, Public Relations
Rowan College of New lersey



o Alamos

Los Alamos Mational Laboratory oate:  February 4, 1997
| as Alamos, New Mexico 87545 mrerLy rersr T XPA(IRL)2/97-3
Mman. stop:. B259

teLerHonE:  (505) 667-7344
Fax: (503) 005-7725
euan: irl@E@lani.gov

Msz. Lauora Mitcheil
605 Dove Drive
Millville NT Q8332

Dear Ms. Mircheld:

Thank you for your letter of January 26 concerning the Sigter Ciries relationship between
Sarov, Russia, and Los Alamas.

Not quite knowing how to respond to yoor inquiry, I have enclosed copies of my far-from-
complete colleetion of US and Russian newspaper articles that cover two unprecedented
relationships: (a) the scientifle collaboration between the Los Alamos Mational Laboratory and
the All-Russian Scientific Research Institute of Experimental Fhysies at Sarov (formerly
known A5 Arzamas-16); (D) the Sister Cities parmnership. I have also enclosed a recent issuc of
Los Alamos Science entifled “Russian-American Collaboratians to Reduce the Nuclear
Danger,” which covers the two evolving relationships. '

Six years ago, althoagh much of the global tensions of the Cold War had subsided, we could
never have predicted that the two insttutes that developed the first noclear weapons of the I3
and the Soviet Union would work “side-by-side” as equals. Not could we have predicied thar
the two communities who understand nuclear weapons perhaps riore than enyone else in the
world, and who feared the use of nuclear weapons in warfare perhaps more than anyone else,
would join together to express so emphatieally their never-ending desire for peace throughout
the world.

Sister Cities is certainly an effective international relations program. Perhaps this is illustrated
miest succinetly by the comment made by the Sarov Courler nev/spaper concerning the May
1995 visitors from Los Alamos: “if all Americans are like the citizens that visited Arzamas-18,
then vou and I shall not perish on this fragile planet.”

Please do not hesitate to contact me if T ean provide additional information.

Very sincerely,

. ¢ Il. ,J"'J' - e =

T T T T

Irvin R. Linderurh, Project Leader for
International Coltaboraton in

Pulsed Power Applications

P.5. Be sure to send me a copy of your thesis,



(

City of Phoenix

PHOENR SISTER CITIES COMMISSION, 1NE

MEMO

To: Laura Mitchell
From: Paula West -Executive Direclor

Subject: Phoenix Sister Cities Commission
Eate: January 24, 1997

Thank you for your interest in the Phoenix Sister Cities Program. I am forwarding information
regarding Phoenix Sister Cities Commission. I hope that this informatios will be beneficial to
you in the completion of your graduate thesis.

77 5. 2o Avenpe, Ath Floar, Phoerix, Arizona 83003 602 534 3751



Subj  Sister Cities intemationalMaster's Thesis
Date; 96-08 25134535 EDT

From: dgpotter@sister-cities.org (David G, Potter)
To: badeguate(@aol.com

Dear Laura Mitchell,

Thank you very much for your letter which Juanita Crabb forwarded to me.
It is very exciting to hear of your plans to focus you research on the

Sister Cites program. Recently, | assisted a graduale student in
California who just finished her Master's thesis about the Sister Cities
program. There are now several important academic papers about the
program, 1wish to encourage you ta add to this collection,

Let me get you started by sending you a packet of information about SCL
Alsa, Twill send you the name and number of twa recenl graduates who
researched the Sister Gities program.

Feel free to send me e-nail with any questions you might have after you
have perusad the materials.

Tharks,

Cravid

David Potier, Pregram Officer for Development

Sister Cities Infermalional  <http:/fwww. sister-cilies.argh
120 South Payne St tal (703)836-3535
Alexandria, VA 22314 fax (7/03)836-4B15

Headers
From dgpolter@sister-cities.org Wed Sep 25 12:06:58 1996

Retum-Path: dgpotter@sistercities.org :
Received: fram pubkc.sister-cities.org ([206.151.70.2]) by emin02.mail.acl.com (8 6.12/8.6.12) with
ESMTP id MAA23785 for <badequate@aolcom>; Wed, 25 Sep 1996 12:06:57 0400

Received: from [206.151.71 23] (david.sistercities.org [208.151.71.23]) by public.sister<cities.org
(8.6.10/2.6.9) with EBMTP id MAA3Z068 for <badequate@aocl com>, Wed, 25 Sap 1986 12:00:33 0400
Message-id. <v03007802ae6M 85Bc8e@[206.151.71.23]~

Mime-Version: 1.0

Coment-Type: text/plain, charset="us-ascij"

Date: Wed, 25 Sep 1996 12:10:51 0500

To: badequate@aol.com

From: "David . Potter” <dgpotter@sister-cities.arg=

Subject: Sister Cities nemationalMaster's Thesis

Monduy Sapramber 13, 108 Brmiica Onfine: BAdenyusts  Pagm 1



Subj. Re: Thesis Topic

Pate;: 96-10-17 17:42:35 EDT :

Fram: dgpotter@sister-cities.org (David G. FPotler)
To: Badequatedaol.com

Hi [ aura,

Your thesis topic sounds good |am concemead that some of the programs you
have chosen to study are not very active and will not have much to offer
you in terns of researchidata.

Bridgeton, NJ, Fwork in their Public Alfairs, Towrism
ard Recreation Departments in public relations, Eskilstuna Sweaden,

BozemanMT and Turialba, Costa Rica
Cali the Mayor's office and ask for the contact person.

St. Petersburg, FL and Takamatsu, Japan
Cal Caral bawe, Florida State Coordinator for info:
954-561-3213

GCharleston, 3C and Spoleto, taly

Try James Budds/Barbrara Vaugh
BO3-724.3746

{(You might have to call the city for further info)

Roancke is a good program, o . et oy, SHOCT20-G 200
Call Pearl Fu 540-342-77380or gereral irformation or

Greta Evans: 7023-888-4187 (Kisumuy, Kenya)

Matashs Peterson: 540-343-5793 (Pskov, Rugsia)

Beth Polf. 540-343-3241 (Wonju)

Brisbanae CA and Brisbane, Australia.
Try Lee Parza 415-4658-3821

Good Luck.

i vou bave trouble, | can give you the names of active programs which can
help you.

AAAARAAAAARNAANAAAARANAAAARALAAARAAAAAAAAAAARANAAANANAAARNARA

David Polter, Program Oficer for Development
Sister Cities intemationa!  <http:/Awww sister-cities.org/>
120 South Payne S5t tel {703) 8336-3530

Tuaaday erabar o0 198d  Lumordes Gallna: Badequais Pago: +



Alexandria, VA 223714 fax (703) 8364815

AAARAAAAAAARAAPAAAAAANARANAAAARARANAAARAAAAAAAAARARAAANAAAAADAN

Headers
From dgpotterf@sister-cities org Thu Oct 17 17-41-53 1996

Retum-Path: dgpotter@sister-cities.org

Received. from pubkc.sistercities.org ([206.151.70.2]) by emir21.mail.acl.corn (8.6.12/8.6.12) with
ESMTP id RAAGRDZZ for <Badequate@aocl.com=; Thu, 17 Oct 1996 17:41:42 0400

Received: from [206.151.71.23] (david. sistercilies org f206.151.71.23]) by public.sister-cities.org
{8.6.10/8.6.9) with ESMTP id RAAZ1267 for <Badequete@acl.com=, Thu, 17 Qct 1996 17-33:32 0400
Date: Thu, 17 Oct 1996 17.33.32 -0400

Message-id =vI300780H asBoiciefdd 1@[206 151 71 23]=

F-Reply-To. <881014144003 210544533@emoulC 1. mailacl.com:>

Mirme-Versiorn: 1.0

Content-Type: text/plain charset="us-ascii"

To: Badequate@aol.com

From: “[3avid G Potter" <dgpotter@sister-cities org=

Subject Re: Thesis Topic

Tusafoy Onloher 22, 15638 Amerlea Qnlins: Bedequola Page: I



Subj. Re' Thesis Topic (Laura Mitchell)

Date: 95-10-22 10.00.52 EDT

From. dgpotter@sister-cities.org (David G. Patter)
Ta: Badequategaci.com

Hi Laurs,

Here is 2 list of some active programs. Let me know which ones you are
irterastad in.

Circinnati, Chicago, Jacksanville, Louisville, Phoenix, Philadelphia, San
Francisco, San fliego, and St Louis have excellent programs for large
cities.

Toiedo, Kettertng (Ohio}, Charlotte, NG are also excellent.

... Batlile Greek, Mi-Takasaki, Japan-Santa Andre, Brazitk Theme.

Enviropmentat lksues,

... New Brunswick, MJ-Tsuruoka, Japan-Debrecen, Hungary: Theme: Health Gare:
. Fort Wayne, IN-Takaoka, Japan-Plack, Poland: Therne: Cross-culiure)
Economic Development;

- Duluth, MN-Chara, Japan Pefrozavedsk, Russia. Theme: Fmvironmental Policy
and Praclice;

. Stiltwater, OK-Kameoka, Japan-Jandira, Brazil. Theme: | fedong Leaming:

... Fice Lake, WiIMihan+-mach, Japar-Zamberk, Czech Republic. Therne:
Voluntaersm:

... Pottand, OR-Sapparo, Japan-Mutare, Zimbabwe: Theme: E-Mail /
Telecommunications Development, Environmantal Education |

... Chicago, L-Osaka, Japan Shenyang, China: Therme: Ernvironment and Waster
Menagemenrt, ard

... Modesta, CA-Kurume, JapanVijayawada, India: Thetne: Establishing E-}ail
LinksrStudent Exchange through Telecommunicalions:

Another Certer far Global Partnership funded program, U.5.-Japan
Voiunteerism Imtemshipe Program, assists U.S.-Japan sister cily partrers
o send one intem to their sister city to study the concept and practics
of volurteerism for up to one month. Participants study community
development issues such as intemationalization, working with the alderly,
ang inmovative approaches to private and public sector cooperation.
Grarteas this year include: Corpus Chnsti, TX-Yokosuka, Japan: Lakeland,
Fldmabari, Japan; and Clearwater, FL-Nagaro, Japan

The Intermews/USAID furded program, Russian-American Partnerships
For ndependert Newspapsrs (PIN), faalures exchanges and intemships for
U.5.-Russian sister city newspaper managers. The program assists
nern-governmentzl Russian press for developing management skills and

Tusansy Oitobor 22, 1000 Amerkes Onlinm: Badoquals Pagn: +



techriques. Cument sister city newspaper pairs include:

... Montclarion of Ozkland, Calif-Zolotoy Rog (The Golden Hornj of
Viadivostok in conjunction with the city of Nakhodka:

.. The Florida Times-Union of Jacksorwille, Fla.-Polyarmaya Pravda (The
Folar Truth) of Murmarsk;

.. The Mercury News of San Jose, Calif.-Uralsky Rabochy (The Ural Worker) of
Ekaterinburg;

.. Hendersornille Times-News in corjunction with the city of Asheville,
N.C.-EkranVestnik Kavkaza (The Monitor-Herald of the Caucuses) of
Viadikavkaz,

.. Tne Chapel Hill News of Chape! Hill, N.C.-Novy Stil (The New Style) of
Saratov;

.. Tha hurham Herald-Sun of Durham, N.C -Kostromskie Vedomosti (Kostroma
News} of Kosiroma;

.. The Plana Star Courier of Plano, Texas-Budny 2 (The Daily) of vanove

... The lowa Falls Times Citizen of lbwa Falls, lowa-Gubemskie Vedomaosti
(Regional News) of Stavropof;

... The Peninsula Clarion of Kenai, Alaska-Sovelski Sakhalin (The Soviet
Sakhalin in conjunciion with the city of Okha; and

... Anacortes American of Anacortes, Wash.-Kirishi Fakel (The Kirishi Torch}
in conjunction with the city of Lomanosay.

N 1986, SC concluded the third year of the Thematic Youth
Exchange Program, a USIA-funded grart program designed to pramoie highty
interaciive youth exchange projects between U.S. and NIS sister cities.
‘the youih exchanges are shori-term reciprocal high school exchanges, which
are funded $vough seed grants. The goals of the TYE Pragram are: 1) fo
increase interaction between U.S. and NIS youth; 2) to strengthen local
sister cily programs by involing local organizations, individeals,
businesses and schools in the praject; 3) to strengthen U.5.-NIS sister
cily refationships by increasing interaction between the cities through
joint project planning and implementation; 4) to increase youth involvement
in sister city programs.  Thematic Youth Exchange Grant Recipients for 1996
inchuded:
... Albuguerque, NM/Ashgabat, Turkmenistarn Theme: Community Ervironmentat
Challernges;
... Ashevilie, NC/Karakol, Kyrgvzstan Theme: Tourism and the Emvironment;
... Corvallis, Ore fUzhgorad, Ukraine: Theme: Community Senvice:;
... Davis, Calif /lUman, Ukraine: Theme: Agriculture:;
.. Flint, Mich.fTogliatti, Russia: Theme: Social, Political and Ecoromric
Issues;
... La Crosse, Wis./Dubra, Russia: Theme: The Ecology of Big Waters;
... Long Beach, Calif /SSochi, Russia: Theme: Ervironmartal lssues:
... Los Alamos, NM{Sarov, Russia: Theme: Culture, Conservation and the
Ervironment:
... Oszge, lowall ermomiov, Russia; Theme: Histarical Roots:
.. Sehastopol, Calif /Chihirin, Ukraine: Theme: Ervironmental Action;
... Seuth Lake Tahoe, Calif /Baikalsk, Russia: Theme: Environmental Conservation:

N

T
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. Tulsg, Okla./Zelerograd, Russia: Theme: Youth Leadership Development; and
.. Waukesha, Wis Kalkshetau, Kazakstan: Theme: Environmental Study and
Conservation

ALAAAARAAAAAAAAAAAARAARAARAAAAAAARAANARARAR A ARAARMAAAANAAAAAAA

David Potter, Program Officer for Development

Sister Clties Inlemational <hitp:/Awww.sister-cilies.org/>
120 South Payne St lel (703) 836G-3535
Alexandria, VA 22314 fax (7/03) 836 4815

ARMAAARAAAAAAANANMANAARAAAANAADAAAAARAAAAAAAAPAAARARAAAAAAAAAR

Headers
From dgpotterg@sister<Gities.org Tue Oct 22 10:00.18 1998

RetrmPath: dgpolier@sister-cities.org

Received. from public sister-cities.org (public sister-cities.org [208.151.70 2] by emin2d.mail.act.com
(8.6 12/8.6.12) with ESMTP id KAAT0975 for <Badequate@aol com=: Tus, 22 Oct 1988 10:00:16 0400
Recelved. from [206 151.71.23] (david.sister cities org [206.151.71.23]) by public sistar-cities.org
(8.6.10/8.6 9} with ESMTP id JAAD1262 for <Badequale@aol.com=: Tue, 22 Dot 1996 09:54-45 0400
Date: Tue, 22 Oct 1996 09:54:45 0400

Message-ld: <v030078022e924b5dc33c@{206.151.71.23

In-Reply-To. <BB10220493503 216026839@emout! 1 mail.acl.com:

Mime-\Version: 1.0

Cortent-Type: textplain: charset="jsq-8853-1"

Content Transfer-Fncoding: quated-printable

To: Badequate@aol.com

From. "David G, Potter" <dgpolter@sister-cities. org>

Subiect: Re: Thesis Topic (Laura Mitchell)

Tuondey Oeinber 22, {83 Amaries Difiny; Badeavate  Page: 3



Subj: Re: Thasis

Date: r, Jan 10, 1997 4:59 PM EDT

From: dgpotter@sister-cities.arg

A-From: dgpotter@sistar-cities.org (David G. Potter)
To: Badequate@acl.com

Hi Laura,

sorry about the delay in reaponse, | have been in California. Hope this
hefps.

David

Cincinnalti:

WMs. Florine Poslell
Cincinnati Sister Citjes
441 Vine 5t Ste 2011
GCincinnafi, OH 45202

Louisviltle: -

Ms. Pam Yenawine

Presidant, Louisvilie Sister CGities
851 South Fourth 5t

Louisville, KY 40203

Los Alamos:

br. irv Lindemuth

Los Alamos-Sarov Sister Cities
937 Gapulin Road

los Alamos, NM B7544

Asheville:

Mr. Dennis Hodgson
Asheville Sistar GCities
107 Evelyn Place
Asheville, NG 285801

Phoenlx:

1/1&6797 _hlreriéa Online: Badecrmte Pags 1



Ms. Kate Ross

Phoenix Sieter City Gommission
12 South 2nd Ave. , 4th Floor
Fhoenix, AZ B5003

B e e T I I R e I L e T R R R R

Mr. David G. Potter, Frogram Officer for Development
Program Manager, UJ.5.-NI5 Sister Schools {nitiative
Hrogram Manager, U.5.-NIS Thematic Youth Exchange Program

Sister Cities  International <http:/iwww . sister-cities.org/=

120 South Payne 5t tel (703) 836-3535

Alexandria, VA 22314 fax (703) 836-4815 Happy Holidays!
——————————————————————— Headers - mromummmmemeenees

From dgpotter@sister-cities.org  Fri Jan 10 15:568:34 -897
Return-Path: dgpotter@sister-cities.org

Recetved: from geronimo.sister-cilies.org  (geronimo.sister-cities. org
[206.151.71.2]) by emin08.mail.aci.com (8.6.12/8 6.12) with EGMTF id
PAA12832 for <Badequate@aol.com:=; Fri, 10 Jan 1927 15:58:32 -0500
Received: from [208.151.71.23] (david.sisfer-cities.org [206.151.71.23]) by
geronimo.sister-cilies.org (8.7.6/8.7.3) with ESMTP id PAADGEY0 for
<Badeguate@aol com=; Fri, 10 Jan 1997 15:01:28 0500

Date: Fri, 10 Jan 1997 15:01:28 -0500

X-Sender: dgpoetter@geronimo.sister-cities.org

Message-td: «v03007803aeic12e6f6dB@[206.151.71.23]>

In-Reply-To: «<961223214048_1322978786@emout1@.mail.acl.coms
Mime-Version: 1.0

Content-Type: t{ext/plain; charset="us-asci”

To: Badequate@aol.com

From: "David . Potter” «dgpotter@sister-citiss.org>

Subject: Re: Thesis

1/16/97 Amrerica Online: Badeguate Tage 2
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